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Over the past 20 years we have each seen a variety of bizarre cases and
how complex the practice of law is. The law is not as glamorous as depicted
on television and the screen. Many people enter the practice of law
because they believe that it will lead to instant financial success, lead to
eradicating injustices inherent in our society, or be intellectually challeng-
ing. Although many undergraduate students often cite the former, the lat-
ter is the reason we entered the practice of law.

Having survived a judicial clerkship, Allan Tow began practicing law
for the first time in the United States Virgin Islands in January 1977. With
four suitcases and a cat, he started his new life on the island of St. Thomas
with his wife, she as the island librarian and Allan as a Staff Attorney with
Legal Services of the Virgin Islands. The law office was in a charming 200-
year-old Danish colonial house. There, Allan met Lillian Mitchell, who had
been the office manager and secretary already for more than ten years.
To her, Allan was just another attorney from the States just passing
through like so many others she had worked with in the past. Yet, over
the next four and a half years, Lillian and Allan would forge a friendship
that lasts to this day. By working with Lillian, Allan truly came to under-
stand the value of working with a paralegal.

Attorney Rotondo’s path to the practice of law was accidental. As a
former longshoreman, he suffered a life-altering industrial accident that
was the catalyst to returning to school. When he graduated from law
school and started a solo practitioner practice, he was ill-prepared to
run a law practice and relied heavily on experienced paralegals to help
prepare immigration petitions, evidentiary exhibits, and real estate closing
documents.

Throughout our careers, the most important aspect of law we have
learned is the need to build an effective team that can serve clients in
the best possible way while ensuring that representation is cost effective.
Our reliance on paralegals is paramount in our practices. This book draws
on the relationships that attorneys develop with paralegals across this
country.

In Chapter 1, you will read about Lillian and how the paralegal move-
ment grew out of the establishment of legal aid offices across the country
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during the 1960s and 1970s. Strapped by limited budgets and the crush of
indigent clients, it made sense that Lillian and others like her engaged in
legal work alongside legal aid attorneys pursuing the ideal of providing
access to justice to those who could not afford to pay a lawyer. For Allan,
Lillian occupies a special place, for it was she who taught him the nuts and
bolts of legal practice in the island’s courts. Of course, Allan took it upon
himself to learn the law of this new jurisdiction. But it was Lillian who knew
the unwritten rules of how many copies of a divorce complaint to file,
where the constable’s office was to serve the complaint, and a multitude
of other details. For a new attorney just learning how to practice, Allan
saw that the unwritten rules were equally as important as the written
ones he had just started to learn.

Isolated on a Caribbean island, Allan was unaware that a quiet revo-
lution was taking place on the mainland of the United States. All across the
country, law firms, government offices, and agencies started to recognize
that unlicensed persons could perform substantive legal work under the
supervision of an attorney and thereby increase the attorney’s and the
legal office’s productivity. Slowly but surely, the legal profession began
to accept and then embrace the idea of paralegals. Soon, the American
Bar Association got into the act and recognized paralegals and paralegal
education as an integral part of the legal world in the United States. Now,
paralegals have come into their own as legal professionals.

This book is pro-paralegal. That is, throughout this book, Lillian’s story
is just one of a dozen stories of paralegals who have succeeded in finding a
place in the legal profession. Moreover, these legal professionals and
thousands of others have found meaning and personal growth by working
as paralegals. Ethics, an essential foundation for any profession, comes to
the forefront throughout the various discussions of legal theory and legal
practice. When discussing the parameters of ethical practice for parale-
gals, the focus for students is to find empowerment in the authorized
practice of law for paralegals. That is, pointing out what paralegals should
not do can well be accomplished by teaching students what they can do.
In doing so, this book exhorts students to view themselves as budding
professionals — professional paralegals.

A.T., Boston, Massachusetts, 2015
M.R., Cambridge, Massachusetts, 2015

About This Textbook

The text is divided into three major parts. The first part provides students
with a detailed overview of the paralegal profession and its growing place
in the larger legal profession. Immediately thereafter, an entire
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chapter discusses ethics and establishes a perspective for providing the
student instruction on substantive law, starting with the American legal
system and then how to find and read the law. Learning the law from an
ethical perspective will provide students with important early lessons
about what it means to be a legal professional. The second part of the
text explores basic and specialized areas of law common to traditional
paralegals and some that are not so traditional. The third and final section
covers the unwritten rules of the profession, including how to find suitable
employment in the legal profession. This section provides instruction and
counseling on the trials and tribulations of job searching and offers a
myriad of techniques, mainstream and otherwise. This section also
gives students a view of legal practice and survival techniques for the
workplace.

Within each section, the chapters discuss the theory (social or eco-
nomic reality), legal doctrine (sources and substance), and practice both
by lawyers and specifically by paralegals. This textbook is for a course on
the paralegal profession that covers the traditional topics of the paralegal
profession, practical issues of the workplace, and a skills approach within
an eclectic selection of substantive law topics. A skills approach discusses
the substantive area of law and contains examples and exercises of how
paralegals operate within those substantive areas.

Look for these features in each chapter:

� A Day in the Life of a Real Paralegal highlights the activities
professional paralegals are involved in on a daily basis. It also features
real paralegals who are working in the profession today.

� Practice Tip presents different nuances of the law and caveats to rules
that alert students to the intricacies of the law.

� Communication Tip offers advice to help students communicate
professionally and clearly in different legal environments.

� Research This gives students the opportunity to investigate issues
more thoroughly through hands-on assignments designed to develop
critical research skills.

� Eye on Ethics recognizes the importance of bringing ethics to the
forefront of paralegal education. It raises the ethical issues facing
paralegals and attorneys in today’s legal environment.

� Cyber Trip provides Web sites and encourages students to go to the
Internet to learn more about a wide array of legal issues.

� Case in Point offers a significant case that expands on the topics
discussed in the chapter. Students consider questions based on the
case to assist their understanding of the case and its relevance to the
chapter materials.
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� Review and Discussion Questions ask students to apply critical
thinking skills to the concepts learned in each chapter. The Review
Questions reinforce the objectives of the chapter. The Discussion
Questions focus on more specific legal topics and promote dialogue
among students. Both sets of questions are found at the end of each
chapter.

� Exercises at the end of each chapter offer short scenarios to test the
students’ retention and understanding of the chapter materials.

� Portfolio Assignments ask students to use the skills mastered in each
chapter to reflect on major legal issues and create documents that will
become part of their paralegal portfolio of legal research. The Portfolio
Assignments are useful as both reference tools and samples of work
product.

The aims and purposes of this book attempt to provide students with an
introduction to the skills and instruction they will be acquiring in their
pursuit of a place in the legal world as a professional paralegal. The text
explores and analyzes topics in a way that gets students thinking
critically — not only about the law but also about the legal profession —
while also encouraging them to find that legal work can actually be fun
and interesting.
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